
2019 Fall Conference 

Friday, October 25th, 2019 
Double Tree Hotel- Bay City, MI 

 

8:00 a.m. – 9:00 a.m. Registration & Breakfast 

8:45 a.m. -  9:00 a.m. 
President’s Welcome 

Amy Katz, MGA President 

9:00 a.m. – 10:00 a.m. 

“The Art of Taking Care of Yourself” 

Mike Karpovich 

Certified Speaking Professional 

Session Description: A thought-provoking presentation where you will discover how to 
prevent burnout, deal with stress, maintain perspective and find strength from 
adversity. 

10:00 a.m. – 10:15 a.m. Break  

10:15 a.m. – 11:15 a.m. 

“Using a Survivor-Centered Approach to Working with Survivors in the Aging 
Community” 

Benita Robinson 

Wayne County SAFE 

Session Description: This interactive presentation will focus specially on the impact of 
sexual assault in the aging community, including the definition of sexual assault, 
myths and facts, trauma reactions and strategies for guardians and other supporters 
to handle disclosures of sexual violence. 

11:15 a.m. – 11:30 a.m. Break  

11:30 a.m. - 12:30 p.m.  

“Ethical Standards and Guardianship 201” 

Charlene Distler 

President & Founder Probate Support Specialists, LLC 

Session Description: Discussion of Standards of Practice, Best Practices and Ethical 
Principles issued by the National Guardianship Association. 

12:30 p.m. - 2 p.m. Lunch (Working Lunch) 

 
2:00 p.m.- 3:00 p.m. 

“Combatting Elder Abuse and Financial Exploitation- Taking It to The Next 
Level” 

Scott Teter 

Division Chief, Financial Crimes Division 

Office of Attorney General- Elder Abuse Task Force 

Session Description: Overview of the dynamics of elder abuse, neglect and financial 
exploitation. How to document and report neglect and financial exploitation. Review of 
the Standard Investigation Form. 

3:00 p.m. – 3:15 p.m. Break (Afternoon Snack) 

3:15 p.m. – 4:15 p.m. 

“The Final Journey - Hospice Core Concepts” 

Andy Holtgreive & Kelly Errer 

NorthStar Care Community  

Session Description: Overview of how our current views of dying and death have been 
shaped by our American history. Discuss the differences between hospice care and 
palliative care. Identify the essential elements of hospice care. Converse about how 
collaboration among all members of the care team can improve the quality of life for 
hospice patients 

4:15 p.m.- 5:00 p.m. Closing Comments 


